IMPORTANT

INSTRUCTIONS

FISH MUST BE PUT INTO THE POND IMMEDIATELY UPON ARRIVAL! 

Instructions to incorporate fish into your pond from our box:

**The bag contains pure oxygen; do not open until ready to release the fish out into the pond.

1. Take the unopened bag out of the box.

2.  Place the bag unopened into pond water for at least 5 minutes 

(This will allow the water temperature to adjust) Sudden change of temperature will cause fish death.

3. After 5 minutes, open the bag and release the fish into the pond.

*Fish must be put in the pond immediately after receiving from FedEx.

Suttle Fish Farm normally ships extra fish (except carp) just in case some do not make the trip! If for some reason large amounts of your fish are DOA (dead on arrival), please put them in a bag and freeze them. Call us at once. Suttle Fish Farm 601-425-4480.  We may request that you send them back to us, freight collect. We only refund for fish when the dead fish are returned to us if requested and only if we have received notification immediately WITHIN ONE HOUR OF DELIVERY.

We must have proof of dead fish in order to refund for the fish. Adequate proof can be a picture, talk with us for help immediately. We do not refund shipping. Your shipping fees are paid to FedEx not to us.

